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Backup Recorded Footage On An alienHero

For the alienDVR range

How To:

There are various ways to backup footage from an alienHero DVR. Quick Export is great for quickly 
backing up a small section of footage. Backing up by video search allows you to search for and backup 
one or more of your recorded fi les. Backup by event lets you backup recordings which were triggered 
by alarms. Finally, during playback you have the option to clip and backup a section from the video. 
Which method you choose depends on what footage you require.

The fastest way to export footage is using the 
‘Quick Export’ feature. In this way you can 
export your footage onto a USB fl ash drive, hard 
drive or DVD writer. To do a ‘Quick Export’ 
follow these simple steps:

1  From the main menu enter the 
 ‘Backup’ menu.

2  Choose the channel(s) you wish to backup.

3  Choose the time period in which the    
 incident took place.

4  Click ‘Quick Export’

5  Select your USB device for the ‘Device   
 Name’ dropdown list.

6  You can backup straight onto the USB   
 device or click ‘New Folder’ to create a new  
 folder in which to save your footage.

7  Click ‘Export’ to begin exporting.

8  Stay in the export interface until the   
 message “Export Finished” is displayed.

Method 1 - Quick Export

Exporting To A USB Device

The Backup Menu - Quick Export Highlighted
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This method allows you to search single channels 
by time, date, record type (normal, motion, 
alarm, motion & alarm, motion or alarm, 
manual) or fi le type (locked or unlocked). You 
can then choose which fi les you wish to backup. 
To perform a normal search do the following:

1  From the main menu enter the 
 ‘Backup’ menu.

2  Choose the channel(s), record type, file type, 
 start time and date & end time and date   
 you wish to search, then click Search.

3  When the search results are displayed,   
 choose which video(s) you need using the 
 check-box next to the file. You can also 
 click the  button to check the footage.

4  Click ‘Export’

5  Select your USB device for the ‘Device   
 Name’ dropdown list.

6  You can backup straight onto the USB   
 device or click ‘New Folder’ to create a new  
 folder in which to save your footage.

7  Click ‘Export’ to begin exporting.

8  Stay in the export interface until the   
 message “Export Finished” is displayed.

Method 2 - Normal Search

The Backup Menu - Search Parameters Highlighted

Search Results
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Event search allows you to search and backup 
footage which was triggered by an event. 
Only motion is available as a alarm type when 
backing up on the Hero. To backup by event do 
the following:

1  From the main menu enter the ‘Backup’   
 menu and click the ‘Event’ tab.

2  Select ‘Motion’ from the ‘Event Type’  list.

3  Choose the start time and date, end time   
 and date and the channel(s) you wish 
 to search for event recordings.

4  Click ‘Search’.

5  Select one or more files in the list and click   
 ‘Quick Export’ button to enter Export 
 interface  now. Clicking Details button will   
 take you to the ‘Details’ interface with 
 detailed information of all events selected.

6  In the ‘Details’ interface, choose which   
 video(s) you need using the check-box next   
 to the file. You can also click the  button   
 to check the footage.

7  Click ‘Export’ to begin exporting.

8  Stay in the export interface until the   
 message “Export Finished” is displayed.

Method 3 - Event Search

Backup By Event - Search Parameters Highlighted

Details Interface
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You can also clip and export sections of footage 
during playback. This is great when you know 
exactly when an incident took place as you only 
backup the vital footage. This is a simple process 
just follow the simple steps below:

1  Playback the video file in which you know   
 the incident took place.

2  Click the  button to start the video   
 clipping a short time before the incident   
 takes place. 

3  Click the  button to stop the video   
 clipping a short time after the incident   
 has finished.

4  Quit playback and you will be prompted to   
 save the video clip. Click ‘Yes’ to enter the   
 ‘Export’ interface.

5  Select your USB device for the ‘Device   
 Name’ dropdown list.

6  You can backup straight onto the USB   
 device or click ‘New Folder’ to create a new  
 folder in which to save your footage.

7  Click ‘Export’ to begin exporting.

8  Stay in the export interface until the   
 message “Export Finished” is displayed.

Method 4 - Video Clipping

Video Playback - Clipping Button highlighted

Save The Video Clip When Quitting Playback


