For the alienDVR range

How To:

Did you know that the CCTVwindow client software which comes free with every alienDVR allows you
to backup video recordings remotely. You can then store the footage on the PC or save it onto a USB
device or DVD and submit it as evidence.

There are three ways in which you can backup footage via CCTVwindow. You can choose to backup by
time, backup a recorded file or save a clipping from recorded footage.

Before You Start

T
|7guidonce only and do not replace any of the manuals or other literature supplied with our products.

The default file-path where footage is downloaded is C:CCTVWindows_data. However, you may wish
to save the footage in a different location. To set your own destination just follow the simple steps below:

@ Click the ‘Setup’ tab on the
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the ‘Browse’ button for
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@ Navigate to the folder
where you wish to save - ssangpam forremct fesdownoasng  [CIOCTWindows_0% (ooe ]
downloaded footage.

Saving path for image capture | C\cCTVWindows_Data | Browse |
@ Click 'OK’ Saving path for remote configuration file [cAcCTvWindows_Data [ Browse |
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the new settings.
Setting The Download Directory
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Downloading By Time

Download by time is an easy way to backup footage if you know roughly when an incident occurred.
To backup footage in this way just follow the simple steps below:

ccrvuindousii

@ During playback, highlight S e

the channel from which you stEan . - :
want to download footage

and click the Q button.

@ Click the ‘Download By
Time' tab.

@ Set the start date and time.

@ Set the end date and time.

@ Click ‘Start Download’.

Click the ‘Download’ Button

@ When the download is

complete. A message will
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ppp-up in the bottom Download By File | Download By Time|
right hand corner of the
: . Start Time End Time
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Download By Time Interface
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Downloading By File

Download by file is the easiest way to backup footage if you know which recording contains the

footage you require. To backup footage in this way just follow the simple steps below:

0

ONO,

During playback, highlight
the channel from which you
want to download footage

and click the Q button.

Tick the check-boxes next to
the files you wish to
download.

Click ‘Start Download’.

When the download is
complete. A message will
pop-up in the bottom
right hand corner of the
screen informing you that
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Click the ‘Download’ Button

Files download(Window 01 : Hero_Channel 01

the download had finished.

Download By File | Download By Time|

[ SelectAll

mj| 2014-05-18 21:45:12 2014-05-19 00:48:49 Wait
| 2014-05-19 00:48:49 2014-05-19 02:45:59 Wait
O3 2014-05-19 02:45:59 2014-05-19 04:32:50 Wait
M 4 2014-05-19 04:32:50 2014-05-19 05.09:34 Wait
D 2014-05-19 05:09:34 2014-05-19 05:45:53 Wait
06 20140519 054553  2014-05-19 06:22:02 Wait
oz 2014-05-19 06:22:02 2014-05-19 06:58:06 Wait
s 2014-05-19 06:58:06 2014-05-19 07:35:48 Wait
O s 2014-05-19 07:35:48 2014-05-19 08:13:59 Wait
O 10 2014-05-19 08:13:59 2014-05-19 08:52:08 Wait
O 1" 2014-05-19 08:52:08 2014-05-19 09:30:23 Wait
O 12 2014-05-19 09:30:23 2014-05-19 10:08:42 Wait
53 2014-05-19 10:08:42 2014-05-19 10:46:12 Wait
O 14 2014-05-19 10:46:12 2014-05-19 11:24:00 Wait
O 2014-05-19 11:24:.00 2014-05-19 12:01:50 Wait
O 16 2014-05-19 12:01:50 2014-05-19 12:39:22 Wait
O 17 2014-05-19 12:39:22 2014-05-19 13:16:39 Wait
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Download By File Interface
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Download Video Clipping

This is the best method if you know exactly when an incident took place. You simply cut out the part of
the video that you need and back up that small section. To backup footage in this way just follow these
simple steps:

@ During playback, highlight
the channel from which you
want to download footage.

@ A short time before the

incident occurs click the @
button.

@ Once the incident is over
click the @ button.

@ When the download is
complete. A message will

pop-up in the bottom Click the ‘Start Clip’ Button
right hand corner of the
screen informing you that 1 Information T

the download had finished. e

Hero_Channel
01_20140519000100_201405
19000159_29626134_0001.m
pd

Download Complete Notification
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